Government of the People’s Republic of Bangladesh
Information and Communication Technology Division
Skill Development for Mobile Game & Application (3" Revised) Project
ICT Tower (6" Floor), Agargaon, Dhaka-1207.

Expression of Interest (Eol)

Ministry/Division

Information and Communication Technology Division

1

2 Agency Information and Communication Technology Division

3 Procuring Entity Name Skill Development for Mobile Game and Application Project (3¢ Revised)

4 Procuring Entity District Dhaka

5 Title of the Service Development and Maintenance of 5 nos Cross Platform Mobile Apps for NTRCA
6 Invitation Ref No 56.00.0000.082.07.085.23-8156

7 Date 03 October 2023

KEY INFORMATION

8

‘ Procurement Method

Quality and Cost Based Selection (QCBS)

FUNDING INFORMATION

9

‘ Budget and Source of Funds

Development Budget (GoB)

1

10 ‘ Development Partners (if applicable) N/A
PARTICULAR INFORMATION
11 | Project/Program Code (if applicable) 224022700

12 | Project Name (if applicable) Skill Development for Mobile Game and Application (3" Revised) Project

13 | Package Name Development and Implementation of 5 nos Cross Platform Mobile Apps for Government/Private Entrepreneurs including post
development services & monetization,

14 | Eol Publication Date 04 October 2023

15 | Eol Closing Date and Time 19 October 2023 l 12:00 PM

16 | Name & Address of the office(s) Skill Development for Mobile Game and Application (3™ Revised) Project, ICT Tower (6™ floor), Agargaon Dhaka- 1707

INFORMATION FOR APPLICANTS

17

Description of
Assignment

To address the challenges of existing leave application submission, store items management, official m(ormatlon management, viva appllcants
Information query processes in The Non-Government Teachers' Registration & Certification Authority (NTRCA) Office and enhance processes, five
independent applications are proposed. These are named as NTRCA Employee Leave Management System Application and Web Admin, NTRCA
Store Inventory Management System Application and Web Admin, NTRCA Chatbot System Application and Web Admin, NTRCA Mobile App,
NTRCA Applicant Management System for Viva Application and Web Admin. These will leverage modern technology and automation to streamline
operations, improve efficiency, and enhance user experience. The Key components of NTRCA NTRCA Employee Leave Management System
Application and Web Admin are- Online Leave Application Submission, Leave Approval and Verification system, Centralized Document
Management, Advanced-Data Management and Reporting, Flexibility etc. Inventory Management, Monitoring Stock Levels and Advanced Reporting
System are the main functions of NTRCA Store Inventory Management System Application and Web Admin. The proposed solution of NTRCA
Chatbot System Application and Web Admin will enhance the process of smart FAQ process. Main key components of two different systems NTRCA
Mobile App and NTRCA Applicant Management System for Viva Application and Web Admin include - Official information management and
manual viva applicants’ data management in smarter way.

18

Experience, Resources
and Delivery Capacity
Required

Development firm must meet the following eligibility criteria with documentary proof of compliance:

l Must be a Banghdeqhi firm having valid & up-to-date trade license, TIN certificate, VAT identification number

2. Minimum 3 years’ experience in ICT business. The year will be counted backward from the date of publication of this notice.

3. Minimum 3 years of multiple practical experience of Managed IT Services for a Government/Autonomous body or Multinational Organization in
Bangladesh.

4. Experience in national level projects with a minimum contract value of 30 lacs in a single contract with 1 completion/performance certificate. .

5. Needs to have full-time experienced human resources in the business to carry out this project.

6. The development firm must submit Recent Bank solvency certificate or liquid asset of at least 30 lacs to carry out the project.

7. The firm will be allowed to take up to two firms as a "joint-venture”. The firm must declare one firm in this association as the "Lead firm" &
others are Associate.

Additional Document: Interested firms must submit the copy of the additional following information and their supporting documents where applicable:
« brochures/company profile * Certificate of incorporation (Optional) « Membership Certificate « Work experiences certificates & Work order copies.

19

Other Details (it applicable) 1.

One signed copy for this package of tender shall be submitted in a sealed envelope to the address below.
2 A scan copies of ED documents (PDF file in a USB Drive) must be submitted along with the original EOI.
Consulting firm will be selected in accordance with the procedures set out in the PPR 2008.

PROCURING ENTITY DETAILS

20 | Name of Official Inviting Tender Muhammad Anwar Hossain
21 Designation of Official Inviting Tender | Project Director
22 | Address of Official Inviting Tender ICT Tower (6" floor), Agargaon, Dhaka-1207
23 | Contact details of Official Inviting | Phone: 02-41024240
Tender
24 | The Procuring Entity reserves the right to reject all the Tenders or annul the Tender proceedings

4 .\0.2
(Muhammad Anwar Hossain)
Project Director
Skill Development for Mobile Game and Application (3™ Revised) Project




